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Satisfaction = Ly (=]
Time Period: Last Full 12 Months (11/1/22-10/31/23) | Reporting Date: Response Date

Last Full 12 Months (11/1/22-10/31/23) Same Period Year Ago

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Total Benchmark Difference
# of responses 39 55 56 76 80 66 77 45 68 50 59 46 717 756 -39
Primary Metric
Intent to Recommend (Property) 333 5270 536 0 50.0 0 488 0 59.10 66.2 0 7330 6180 64.00 7120 6300 58.2 58.9 -0.7
Loyalty
Elite Appreciation Q526 Q636 6430 58.10 69.2 0 7420 7420 Q66.7 80.0 Q750 846 Q765 69.6 629 +6.7
Additional Questions
Cleanliness 514 55.6 0 6110 5540 5380 6030 70.7 0 7050 69.20 7500 763 0 57.1¢ 63.1 63.2 -0.1
Staff Service 57.1 64.8 0 6730 6200 59.7 0 6830 789 0 7270 7380 8120 8280 6830 69.9 707 -0.8
Food and Beverage 344 479 © 5400 3650 449 o 3820 58.0 5250 5000 6250 642 © 429 v 489 442 +4.8
Maintenance and Upkeep 343 48.1 0 527 © 459 © 46.8 © 5160 6270 65.9 © 5780 5830 65.5 O 60.5 0 543 55.4 -12
Design and Décor 400 46.2 © 582 0 4250 3460 4680 5730 65.9 © 6000 60.4 0 6100 4290 510 55.7 -47
Amenities/Services
F&B: Service 538 66.7 © 65.0 © 59.50 6180 65.0 0 69.0 © 66.7 © 58.10 90.6 786 6330 66.5 64.8 +17
F&B: Quality of Food 379 50.0 0 4320 4310 4560 50.00 6210 5520 5000 6360 6430 406 v 50.7 39.0 +11.7
Fitness Center Satisfaction Q125 Q647 Q429 ©556 © 462 © 588 Q412 Q857 ©50.0 © 400 ©923 o583 538 55.6 -18
Brand Questions
SHS: Puts you at ease 343 5200 55.6 0 4380 4400 57.40 6400 643 0 66.20 5960 6720 55.0 0 55.6 57.3 -17

© Low sample size < 25 * Significant Increase ¥ Significant Decrease O Not Significant
1 Positive Significance Level: 5% Min. Sample Size: 1
SIGNIFICANCE TESTING ¥ Negative
O Not-significant Comparison: Adjacent column (left) Min. Absolute Difference: -
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